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History

Chiba University approached the Department of Communication Studies in 1998 to design
and direct a special English language and cultural experience program for the new
freshmen students matriculated into Chiba’ s innovative Center for Frontier Science
program. Ourdepartmentwasselectedontherecommendationoff&of.ChiekoNakazatQ
a faculty member in Foreign Languages at Chiba University who had earned her M. A.
degree in Linguistics from San Jose State University. The premise of the Center was
that the new generation of scientific leaders in Japan should have an early
introduction to English-speaking culture in order to prepare them to be competitive
in the globalizing world of scientific research. San Jose State’ s major
contribution would be the faculty expertise in intercultural communication. Prof.
Beth Von Till, Director of the department’ s Communication Lab, was selected to direct

the program, an assignment she continues into our second decade of the partnership.



We understood that the students selected for participation in the non-traditional
Center for Frontier Science program would be among the “best and the brightest”

of Japanese high school students who had distinguished themselves based on a highly
competitive national selection process. Given the nature of the program, most of
the students would be both relatively young, at 17 -18 years old, and leaving Japan
for the first time. Thus, a strong and thorough program of support would be necessary
to protect against the severe culture shock that often comes with sudden immersion
in a foreign culture. Further, though students would have studied written English
throughout their schooling, they would have had little opportunity to learn (or
experience) conversational English. Our program would need to provide training,

practice, and experience in oral communication and conversational English.

For the first three years, the program was co—sponsored by Applied Materials of Japan.
In those first years, the students spent three weeks on campus and one week as the
guests of Applied Materials visiting their facilities in Silicon Valley (and other
high tech campuses) and meeting working professionals. After the first three years,
Applied Materials dropped out of participation in the program and it was decided to
extend the students’ stay on campus to four weeks. We believe that this additional
week has made a significant difference in improving the students’ abilities to speak

and understand English. as well as reduce their communication apprehension.

Program Design

Our program design is comprehensive. It is a short term, full immersion experience
from late August to mid-September, the semester break for Chiba students and the first
four weeks of the new academic year at SJSU.  First, students are oriented to the
campus and community and then assigned to a university dorm room with a native English
speaker. Having a peer roommate who is also engaging university and campus life for
the first time will provide parallel learning experiences for both roommates, and
a basis for cultural comparison. We believe they are able to make sense of many
activities because they can compare the San Jose experience with the socialization
activities of their first semester at Chiba University. We assume that some issues
and activities of entering college freshmen will be common across cultural boundaries.
By design, the Chiba students arrive on campus as the dorms first open and the new
freshmen are also arriving and going through the campus orientation activities. Thus,

the Chiba students have the maximum opportunity to acclimate and prepare for the



academic activities of the new semester. The dorm resident advisors have also been

an integral part of the adjustment to campus life for the Chiba students.

Second, the Chiba students gain academic experience in two ways. First, they
participate in a structured, introductory program of oral and conversational
instruction in existing freshman speech classes. They are required to attend all
meetings of a public speaking class (COMM 20N) and a group decision-making class (COMM
41). Here, they read the textbook, do the same homework as their American peers,
give speeches, participate in class and group discussions and projects, and take
quizzes and exams. At the end of this experience (typically, four 75 minute class
meetings per week for 3 weeks), they make a farewell speech to a selected audience
of student friends, faculty, and administrators. This serves as their “final
exam.” At the same time, students also select two or three additional SJSU classes
in their fields of academic or personal interest. During their stay, they “audit”

these classes to improve their listening comprehension by attending lectures in

English on familiar topics.

At the start of the program, the Chiba students were all majoring in Physics (some
industrial engineering), and so elected primarily Physics courses to audit here.
However, over the years the Center has expanded its range of student majors to include
both biological and social sciences (human sciences). Thus, students have audited
a wide range of elective courses in Psychology, History, Women’ s Studies,
Asian-American Studies, Computer Engineering, Art, Music, Dance and other

subjects—in addition to Physics and Mathematics.

Third, students engage the local community through a variety of extracurricular
activities. When possible, we arrange with members of the SJSU Japan Club to partner
with our Chiba students to gain additional conversational practice and integrate
their studies with extracurricular social activities. Among their activities are
the campus orientation sessions, the California Barbecue Welcome at Prof. Von Till’ s
home(withfacultyandstudents),andtripstosightsthroughouttheregion,including
San Francisco (Golden Gate Bridge, Alcatraz, Giants baseball, Union Square, Cable
Cars, etc.), Stanford University, University of California at Berkeley, Monterey Bay
Aquarium, Santa Cruz Boardwalk, Pt. Lobos State Reserve, Yosemite National Park.
There are also local museums and churches and, of course, shopping in several regional

malls. Students learn to use local public transportation (less well-developed than



in Japan) and are sometimes driven to events by program supporters in the community
or by fellow students from the Japan Club. For the Welcome Barbecue and the Farewell
Luncheon Speeches we invite professors and administrators from SJSU. We have been
particularly fortunate that some of our graduate students have a background or
interest in Japan, and we have also made contacts in the Japanese—American community.
These individuals continue to contribute their support. Last year, for example,

Miriam Kiyasu took two of the students on the all day trip to Yosemite National Park.

Program Experience and Administration

The program is not only innovative for Chiba University but for San Jose State as
well. In particular, it is our first attempt at an integrative full-immersion
program such as this through an academic department. We have had to learn to work
with a program involving international cooperation, short duration, integrated
curricular and co-curricular experiences, and engaged participation by faculty, a
wide range of students who are not necessarily in our department, and community
volunteers. Most of the planning and administration and logistical arrangements are
handled by the department staff in Communication Studies, who work with the university
housing office to secure the dorm rooms and meal plans; the staff also arranges for
transportation to and from the airport. They also coordinate with faculty in other
departments to arrange for auditing classes. Finally, the staff arranges the

department-sponsored social events.

Housing is a particularly important part of the program that requires special
attention, since the Chiba students (who are not matriculated at SJSU) have special
arrangements that cannot be established through the normal online registration
process. The cooperation of the Housing staff has been enormously helpful over the
years as they continually find a way to provide dorm space even when there are waiting
lists for dorm rooms. We expect this internal cooperation as evidence of the

University’ s support for international programs and experiences.

In order to provide a transcript record of academic credit for participating students,
we have created a special session course through the Office of International and
Extended Studies. Students earn their 3.0 units of semester credit by participating
in the classroom and cultural activities described above. Specifically, they must
attend all of the COMM 20N and COMM 41 sections and participate successfully in all

assigned work, including preparing and delivering two speeches in front of the class,



one full-sentence speech outline, completing one workshop on Voice and Articulation
with professor Von Till, and self-paced instructional modules in the Communication
Lab, and attending weekly meetings with Professor Von Till (to arrange activities,
check on living situations, and discuss academic and cultural adjustment issues) .
The program culminates with the final farewell speech described above. In the past
year, at Chiba’ s request, we have begun to issue letter grades to more precisely

evaluate the students’ performance.

Student Learning

We have noticed a pattern of increasing preparation of the students, and a typical
pattern of acculturation when they are here. In the past few years, students have
worked on English conversational skills for several months with Prof. Ohyama from
the Foreign Language faculty. We have seen them arrive with greater confidence in
their speaking ability. Typically, the students are at first overwhelmed, suffering
from jet lag, the fatigue of language immersion and in a bit of culture shock. Many
of these students are away from home or at least out of the country for the first
time. They are learning how to find classes, meeting roommates, sitting in classes
in English, eating in the dining halls, and adjusting to changes in time schedules.
It is not uncommon for students to feel homesick and disorientated. The second week
is a little better, but still exhausting for them. They often report that during the
first two weeks they understand about 25% of what they hear in class or conversations.
After the second, week there is a marked improvement. They report being able to
understand about 40% of what is said and to respond appropriately. They have given
at least one speech in front of an audience and gotten past the initial nervousness
about speaking and attempting to use English in a purposeful and understandable way.
Bythefourthweek,theyarebeginningtoféelverycomfortablewiththeirnewfriend&
classes, and navigating multiple social situations in English. They have solved

problems, dealt with surprises, and have begun to find their way in a new culture.

Future of the Program

We believe this is a successful program. We have learned a great deal from these
Chiba students and find them invariably polite, eager, bright, and engaged by the
process of finding their way and improving their language skills. For a very small
number of the students the program has not been successful, but we have every reason
tobelieve this is likely idiosyncratic for the particular student. Our own learning

continues as we adapt the programs and materials significantly every year. It has



been a pleasure and a privilege to work with our colleagues at Chiba University and
particularly to visit them in Chiba and to establish a formal agreement between our
universities. We believe these coordination meetings are significant for
calibrating our expectations and also to follow up with students who have been here
and to see how they are progressing and to meet with the new students prior to their
arrival in San Jose. We believe that it has been very useful for the program that
Chiba sends a faculty advisor with the students to stay with them through the

orientation phase of the program. That support should continue.

We are approaching a time of transition at SJSU. Current Department Chair Jaehne
will step down from that position after the 2008-09 academic year. A new chair has
not yet been selected. Both Prof. Jaehne and Prof. Von Till will also contemplate
retirement after 4 to 5 years. We will need to create an effective transition of

commitment in the department’ s new leadership.

As we look to the future, we might want to consider a secondary level of development.
For example, we have learned that some of the students want to return to visit us;
some want simply to renew friendships; others hope to do graduate study in the U.S.
We believe it might be useful to explore a second year program, perhaps nearer the
student’ s graduation. Perhaps we could explore some type of peer mentoring system
between the older students and the younger—at least for those older students who
desire a second visit. We wish there were some good way to provide for the continuity
of the students’ practice of conversational English upon returning to Japan. As
valuable as it is, our program only starts what must be a 1ifelong process. In any
case, we look forward to our continued collaboration and partnership with our esteemed

colleagues and the Frontier Science students at Chiba University.
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2)  Some impressions about the student education at the Center for Frontier Science and
Kolmogorov Physical and Mathematical School ( “KPMS”) by Moscow State University
Prof. Vladimir Yudson*

For CFS Jubilee

I am trying to summarize my impressions and observations concerning the educational
process at the Center for Frontier Science (CFS), Chiba University, where I have been
working for more than 3 years since fall 1999. Warm feelings come to me while I am
recalling these years spent in the friendly and creative atmosphere of the Center. And before
I continue, I would like to express my sincere gratitude to those who made my stay in
Chiba pleasant and productive. First of all, I should mention invaluable help and support of
professors Ohtaka and Ueno. Also, I appreciate scientific discussions with professors
Takeyama and Ochiai, as well as an encouraging attitude of other colleagues. And I am glad
to thank the former secretary, Mrs. Nakamura, for her everyday care.

When I started to work at the Center, my first feeling was that I returned back to my youth,
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to the two years at the special Kolmogorov Physical and Mathematical School (later
referred to as “KPMS”) by Moscow State University and to the very beginning of my
following study at the Moscow Physics and Technology University. And I had the unique
possibility to consider the process from both sides - as a professor and as a former student
of “distinguished” institutions. This knowledge and understanding of specific problems
helped me very much in teaching and establishing contacts with the CFS students.

Although organization principles and practice of selection and teaching talented high school
students in Russia in Japan are not identical, there are still a lot of common features. The
first of them is that the selected students are, as a rule, the best students in their local areas.
Typically, such students know or wish to know more than it is provided by standard
high-school programs. By far not every school teacher of physics and mathematics can
answer to the questions they ask. As a result, the selected students are quite self-confident.
However, when selected, these students begin to deal with classmates of comparable
abilities. On one hand, it is a great pleasure for them to communicate with classmates of the
same interests. The students find themselves in a kind of "club", and very soon they
develop friendly relations to each other. On the other hand, the students face new
requirements that are considerably stronger than they have met before. The volume and the
content of materials to be learned are considerably greater than they ever met in the
ordinary school. Some of students (if not all!) may become disappointed with such a drastic
change of educational level. I remember my own feeling of frustration (shared by all my
classmates) during first months at the KPMS.

It is important to help the students to overcome the unavoidable initial barrier. A step in this
direction is to establish good human and working relationships between students and
teachers. And just this home-like atmosphere was at the CFS. It was amazing to see how
much support was given to students, how warm was professor's attitude to their " children”.
I remember our common parties where professors and students were sitting together and
discussing freely whatever they wanted. This was very important in order to eliminate
barriers and to make students more communicative. Due to cultural traditions, Japanese
students are more gentle and shy than Russian or American ones. It was my permanent
concern to encourage the students to be active in the educational process. Every lecture I
repeated my request not to hide their misunderstanding if occurs, but to ask questions at
once. Step by step, it began to work. I saw a fast evolution of the students. They had
become more relaxed and uninhibited. They did ask a lot of questions during the lectures.
They immediately corrected my misprints. Sometimes they asked the same (quite serious)
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questions which I asked myself long ago when learned that rather complicate stuff. Once I
felt really happy, when one of my answers to student's question at a lecture on theoretical
mechanics was found “too simplified and unsatisfactory”, so that I had to present an
extended and complete justification. This was a good evidence for the well established

working relationship.

This relationship has been strengthened in course of our further cooperation. At the first
lecture of a new academic year my grown students welcomed me with a specially learned
Russian "Zdravstvuite!" ("How do you do?"). I was surprised and deeply touched. In
general, when dealing with our CFS students I did not meet any communication problem.
All the initial barriers had been overcome and the students had become self-confident again.
They were nice, intelligent, and motivated persons. And they were also hard workers. I
frequently met them at their working room even very late in the evening. At a farewell party
by the end of one of semesters, our students were asked about their plans for the
forthcoming vacations. I remember how I was astonished with the answer of one of them,
Ms. Iwata. The pretty girl said that she was going "'to read Smirnov" - a very serious
university course in high mathematics! At the same time, our students remained normal
joyful teenagers with wide interests. Every party had been accompanied with their music

and songs.

The CFS students had somewhat different conditions as compared to those we had at the
KPMS. First of all, the number of CFS students was considerably smaller than the number
of students at a KPMS class (typically, about 20). The smaller number of students allows
more attention to be paid to each of them by the teaching stuff. However, to my opinion, it
would be better to increase the enrollment, even if it would require to slightly decrease the
selection criteria. It would be more advantageous for students to have more classmates for
better communication and diversification of their small community. An increased number
of CFS students would also stimulate their inter-grade contacts. Such contacts are very
useful both for young and senior students (the latter acquire a primary ‘teaching
experience").

And I would suggest giving students a less intensive and more gradual educational program
in the very first year, i.e. to postpone learning of more abstract subjects for the next year,
when students are already accustomed to an increasing load. Also I would suggest paying
attention to cultivating an ability to make rough estimates before (or instead of) trying to
find an exact solution of difficult or even unsolvable physical problems. The ability to make
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such estimates and to deal with not exactly solvable problems is what distinguishes the
physical way of thinking from the other ones and provides the success of " physicists" in
various fields of human activity.

Finally, I consider the CFS efforts in improving the language education as the action of the
highest priority. Indeed, the CFS students do not consider English as an abstract subject to
be learned just for exams. The practice of arranging their summer trips to USA followed by
their reports (in English) at special parties, is also a very important step in this education.
This is a step towards their future participation in international schools and conferences,
international communication, and the possibility of continuing their education in leading

scientific centers and universities of the world.

And as we see now, this opportunity has already become reality! The experiment started at
Chiba University ten years ago is very productive and fruitful. And I wish my colleagues at
the CFS permanent success in their noble work.

*Vladimir Yudson

[Former professor (1999-2003) of the Center for Frontier Science, Chiba University, Japan]
Leading Scientific Researcher of the Institute of Spectroscopy, Russian Academy of
Sciences and Mercator Guest Professor at Ulm University, Germany.
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